SAXO
BANK

IMPORTANT NOTICE — INTRODUCTION OF NEW SUBSCRIPTION TOOL

NEW PROCEDURE FOR MARKET DATA AND STREAMING NEWS SUBSCRIPTIONS

On 1 August Saxo Bank will launch a new Subscription Tool that will allow clients to subscribe to
real-time exchange market data for stocks, CFDs, DMA CFDs and futures online via the trading platform.
Clients will then also be required to pay exchange subscription fees for market-made CFDs. Please refer
to the separate notifications on changes to CFD pricing. But if you are active, you will be rebated the
monthly subscription fees across all equities products. Please refer to the separate notifications on
changes to CFD pricing.

The new tool will not only give easier and faster access to real-time market data, but also streaming
news feeds too. In general, the news services will continue to be free, though fees may apply to
professional users.

The tool will be accessible via the Subscription Tool option under the Account menu of the trading
platform. From 1 August it will no longer be possible to submit Exchange or News Subscriber
Agreements by mail, e-mail or fax.

WHAT ARE THE BENEFITS?

The main purpose of the new Subscription Tool is to put Exchange Market Data Subscription
Agreements online. This means that you will no longer have to submit the subscription forms by mail, e-
mail, or fax and will thus have easier and faster access to real-time market data.

Simultaneously, you will have to use the Subscription Tool to get access to Streaming News provided by
external providers. None of these services will be included by default. Instead, you can use the
Subscription Tool to tailor your requirements for Streaming News. Most news and analysis will continue
to be free.

IMPORTANT INFORMATION — EXISTING MARKET DATA SUBSCRIPTIONS
From 1 August, Current Subscribers to real-time market data will have to Re-Subscribe to the relevant

exchanges via the Subscription Tool. If you currently subscribe to real-time market data and do not re-
subscribe via the Subscription Tool by 8 August, your current subscriptions will be disabled and you will
then only be able to access delayed market data.

For more information please read the Subscription Guide and FAQ

IF YOU HAVE QUESTIONS:
For more information please read the Subscription Guide and FAQ. If you do not find answers to your

guestions you should contact your Account Manager.
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